
Open Data Platform
The next generation of workforce analytics

Crown’s Open Data Platform (ODP) enables organisations 
to access and analyse data through a user-friendly 
database. As a fully managed cloud service, it offers 
secure and simplified access to workforce data, 
promoting insightful analysis for effective data-driven 
decision-making. The platform also enhances data 
sharing, allowing integration with Office 365, data lakes, 
data warehouses, and third-party applications.

Our fully configurable Workforce and Duty Management 
systems adapt to your unique processes, backed by 
expert support delivering actionable insights.

Understand your workforce dynamics with analytical 

templates from Crown. Develop visualisations and reports 

based on these templates, and leverage the Crown ODP 

navigator for new insights and analysis.

ODP supports Microsoft Power BI as a powerful and 

popular reporting tool. Power BI capability enables data to 

be shared via Excel, PowerPoint and Teams facilitating 

analytical data sharing across the organisation.

Empower your insights Powered by Microsoft Power BI



Trusted by leading global 
organisations and 40% of the  
police forces in UK&I. 

Get in touch today

Summary of ODP attributes:
Open Data Platfor�

� Intuitive data access and exploration supported by the ODP Navigato�

� User-friendly and intuitive content designed for self-servic�

� Flexible, automated data extraction and transformation capabilities (ETL�

� Extensible data content - Crown can enhance and add custom datasets 
independently of the product release cycl�

� A scalable solution that adapts in line with organisational changes

Reporting & Analytic�

� Starter pack of pre-built reports and visualisation�

� Self-service reports enabling interactive, drill-down analytic�

� Seamless integration with Office 365, external systems, data lakes,  
and data warehouse�

� Mobile-friendly access to reports and dashboard�

� SQL-capable reporting tools to access the ODP Self-Service Database

Managed Cloud Servic�

� Minimises the requirement to provision in-house IT infrastructur�

� Advanced security controls for analytics providing a robust and secure 
operating environmen�

� Crown customisable ODP data extract schedulin�

� Crown professional services offerings include report authoring and ODP 
data content enhancement

Every business has unique processes 
and requirements, which is why our 
customers value the flexibility of our fully 
configurable Workforce and Duty 
Management Systems. Supported by a 
UK-based development team and 
knowledgeable service desk, we foster 
long-term partnerships to tailor the 
system to your needs. With the Crown 
ODP capability, organisations can 
transform data from multiple sources 
into actionable insights, enhancing 
overall value.

Key features

https://crownworkforcemanagement.com/request-a-demo/

